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 SYSTEM OPERATIONS

                                      Private Car Notice 2-07
Subject:       
Private Car Tariff Revision - Customer Service Desk Phone Number

Date:
           May 21, 2007

From:            Don Cushine

Private Car Tariff Revision

Effective June 1, 2007, the revised private car tariff will be in effect.  There are significant changes in the tariff and I have attached a copy for your review.  Here is a brief synopsis of how we will transition to the new tariff from the one that is currently in existence. Please read the revised tariff first and then this document should help you determine how some of these changes may affect you.

$4,000 Activation Fee Credit (If Applicable)

Since this fee was charged based on the annual Private Car inspection, we will pro-rate this fee and credit (not refund) any car owner that has had their car inspected from July 1, 2006 – May 31, 2007.  From this credit, the new annual administrative fee would also be charged ($250).  The table below lists the appropriate amount of credit that an owner/operator would receive based on the month in which their car was inspected and their last activation fee charged.  

Car's Annual Inspection Performed
                                                                                        Total              Months                 

  Used
 Amount of Activation Fee Used 
  Credit   Due 
Less Cost of Administrative  Fee of  $250

Jul-06
11 mos
$3,666.67 
$333.33 
        $83.33 

Aug-06
10 mos
$3,333.33 
$666.67 
$416.67 

Sep-06
  9 mos
$3,000.00 
$1,000.00 
$750.00 

Oct-06
  8 mos
$2,666.67 
$1,333.33 
$1,083.33 

Nov-06
  7 mos
$2,333.33 
$1,666.67 
$1,416.67 

Dec-06
  6 mos
$2,000.00 
$2,000.00 
$1,750.00 

Jan-07
  5 mos
$1,666.67 
$2,333.33 
$2,083.33 

Feb-07
  4 mos
$1,333.33 
$2,666.67 
$2,416.67 

Mar-07
  3 mos
$1,000.00 
$3,000.00 
$2,750.00 

Apr-07
  2 mos
$666.67 
$3,333.33 
$3,083.33 

May-07
  1 mos
$333.33 
$3,666.67 
$3,416.67 

Annual Car Administrative Fee 

This is an annual fee of $250 per car that is due for each calendar year.  It will not be pro-rated this year and each owner must pay this entire per car fee for each private car that operates on regularly scheduled Amtrak trains.  This fee is not charged to Grand Luxe Rail Journeys or the railroads that are signatory to the NRPC agreements due to their separate and existing contracts.

New Tariff Charges

There have been several cars that have already been approved to operate after June 1st and they have been billed according to the old tariff rates. We will honor those rates for only the moves that have been approved and billed.  All other moves that have not been billed, even though the move request may have been in for some time, will be billed at the new rate for all private car moves that start a trip on or after June 1, 2007.

Monthly, Short Term and Long Term Parking

These rates will change effective June 1st.  

Frequent Traveler Option

In order to effectively implement this new item and for this year only, the option for the purchase and discount of this item will be extended through May 31, 2008.  This will give the owners the full year entitlement as described in the tariff.  As of January 1, 2008, we will revert back to the calendar year for this option.

Late Fee Charges

Operations will not approve movement for a private car owner/operator who has an invoice that is 30 days past due.  Effective with this new tariff, the Finance Department will charge any owner/operator a monthly late fee of 2% for anyone that is 30 days in arrears.  This will be effective as of June 30, 2007.  

CNOC – Service Desk

The Customer Service Desk at CNOC began operation on Monday, April 2nd.  The primary function of the "Customer Service Desk" will be to provide interactive support and assistance to the Operations desks and field personnel in all service recovery initiatives. This includes, but is not limited to assisting with customer service issues, alternate transportation, food shortages, service disruptions and VIP Travel.  They will also provide support for the "Go Team" as well as an off hours point of contact for private car and special moves, as well as the Delay Reporting Center.  Listed below is the phone number of the desk in case you need to contact them after normal business hours:

24 Hour Customer Service Desk - 302-683-2299 
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